
The Agricultural Research Council (ARC) is a premier science institution that conducts research with 

partners, develops human capital and foster innovation in support of the agricultural sector. It  

provides diagnostic, laboratory, analytical, agricultural engineering services, post-harvest  

technology development, agrochemical evaluation, consultation and advisory services, food  

processing technology services as well as various surveys and training interventions. Through its  

wider network of research institutes and experimental farms, the ARC provides a strong scientific 

base and a broadly distributed technology transfer capacity to the entire agricultural industry in South 

Africa. 

___________________________________________________________________________________ 

 The ARC-Central Office (ARC-CO) seeks to appoint a highly skilled, experienced and dynamic person 

to the following position at Hatfield, Pretoria: 

Manager: ICT Operations  

Key Performance Areas: 

 Participate in and contribute to the development, implementation and enforcement of ICT strategic 

plans policies, procedures and standards 

 Conduct research and make recommendations on products, services, protocols, and standards in sup-

port of all infrastructure procurement and development efforts 

 Planning and deployment of ICT Operations 

 Establish and maintain regular written and in-person communications with the organization’s executives, 

decision-makers, stakeholders, department heads, and end regarding pertinent infrastructure activities 

 Direct and administrate staff, conduct performance reviews and corrective action 

 Provide reports as appropriate, on all aspects of ICT Operations. 

 Ensure that project is delivered on-time, within scope and within budget 

 Assist in the definition of project scope and objectives, involving all relevant stakeholders and ensuring 

technical feasibility 

 Ensure resource availability and allocation 

 Create and maintain comprehensive project documentation 

 Meet budgetary objectives and make adjustments to project constraints based on financial analysis 



 Work closely with other organisational divisions and staff in identifying opportunities for performance 

and workplace continuous improvement as appropriate 

 Take a leading role in development and implementation of the ICT Business Continuity, Change and Pro-

cess Improvement. 

Job Requirements: 

 Bachelor’s degree or higher in Information Systems or related degree 

 Technology, Computer Science, Business Management or other relevant discipline. Formal Project Man-

agement qualification will be an added advantage.  

 5-10 years’ experience within ICT  

 At least 3 years’ experience in Project Management 

 Minimum 3 years’ experience in managing teams / people 

 Practical understanding ICT Governance (ITIL, CoBIT, etc.) 

 Strong leadership ability with highly developed communication, negotiation and delegation skills.  

Enquiries: Dr Tebogo Sethibe,  Tel:  (012) 427 9722 

          ________________________________________________________________________ 

A competitive remuneration package will be congruent with the scope, responsibilities and the stature 

of the position. The appointment will be subject to a positive security clearance and preference will be 

given to South African citizens.  

Applications accompanied by covering letter, detailed CV (including certificates, supporting docu-

ments, copy of drivers’ license and nationality. NB: Non RSA Citizens/ work permit holders must attach 

certified copies, as well as the names and particulars of three (3) traceable referees, must be made on 

line at HRCV@Arc.agric.za. 

SAQA evaluation report must accompany foreign qualifications. Incomplete applications will not be 

considered. Applicants who do not receive any response from us within 4 weeks of the closing date 

must regard their applications as unsuccessful.  

The Agricultural Research Council is an equal opportunity employer but is committed to the principles 

and processes of Employment Equity. The company has the right not to appoint. 

 

Closing date: 03 September 2019 


